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Abstract: Self-service is a win-win scenario for organizations
and their customers. It is however a challenge for organizations
to enable self-service for their business users and customers.
Identification of inhibitors in data management and applying
best practices for remediation has not been very well
understood. The challenge of data management has also grown
many folds as customers embrace new self-serving technology,
generate data and interact with organization in new ways.

Speaker’s brief bio: Chintan Dixit is a Sr. Data Architect at
Enterprise e-Support Inc. He has 26 years of experience in
information  technology areag, primarily  information
management with a focus on data architecture and governance.
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